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Error Description Action

200.00 | Paper jam around input sensor. Remove the PC kit and paper or debris at the input
Sensor.

200.01 | Classic input jam. The media is too long over the input | First, remowve the PC kit and paper or debris at the
sensor. Possible causes include multi-sheet feed, tray | input sensor. Then, inspect the flag on the input
zize sensing problem, and media slippage. sensor. It should rotate freely. Replace the sensor if
necessary. Finally, check the paper size settings in
200.02 | The main input sensor never became uncoverad from | the printer and the driver.

the sheet ahead.

200.03 | The video never started on the page at the input Check the printhead. See “Printhead service
sensor within two inches after hitting the input sensor | check™ on page 2-43.

200.04 | The media at the input sensor before interrupt Carefully remove the tray and notice if the lzading
occurred—aot enough fime elapsed since the printhead | edge of the media is pointed upward and out of the
started to expect the printhead mirror motor lock. ray. If so, then inspect the tray wear strips and
Fossible causes include bouncy sensor or replace Iif necessary.
exceptionally fast pick—perhaps due to media pre-
staged in the source tray. Inspect the input sensor flag and replace it if it does

nof rotate freely or is too loose.
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