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5- End
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2- Input number
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nextNumber «— number /2
else
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5- End
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Help desk

L o buzsiness enterprize, & belp desk is a plce that o user of
nformation technology can call o get belp with a problen. In
mapy compaies, o help desk is simply one person weth o plope
nnmber and a more or less arganized idea of bow 10 handle ibe
problems that come i In birger companbes, a help desk may
consist of a group of experts nsing saftware to belp tack the
sams of problems and cther special sofroare 1o help analyre
problems (for example, e stams of & company's
telecommaications wermork).

Typically, the term ks used for centralized lbelp to users within an
epterprise, A related terns is call cemter. a place that customers
call to place orders, track shipawents. get belp with produets, and
s forth.

The World Wide Web offers the possibabiny of a new, relatively inexpensive, and effectively standard
user imberface o help desks (a5 well a3 to call centers) and appears 10 be sncowaging mwee meicmation
m belp desk service

Some consmon names for a belp deak include: Compuier Suppent Center, IT Response Center. Customer
Support Center, IT Solutions Center, Resource Center, Information Center. and Technical Suppont
Cemler.
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